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. Business Excllence Models.

. Quality Awards.

. Deming Prize.

. Malcolm Baldrige National Quality Award.
. European Quality Management.

. Total Quality Management.

. Self Assessment Models.

® N OO g A~ N =

. Data Envelopment Analysis.



Y Wnols pitiigy Jalows 3,509, b (Slojlo (J5 (55Lu e

ooy 4 sl 455 ol b (DMUS) (s, Seeas sttty o550 SLp 24
3y 0 15 4wl slaeslin a5 (81 alie GLadlE oo 2 S (S S prana
Sl sLad S ja aesls pid g ow sladae L,8 a5l eslizal s g
a8 IS & Thaostiw 4 Thaesly i3 53 (6 pSpranad dly o bl Ol Lol
sl g eslgaldai 5 g5 0 o 55 o L DMU G pbstslp &9 ruy 25 s
S5 s sl o3l 250 4 Wostion (3551 e 5V s 0T 00l i3
B g 05y 58U L ool Gl gladis SaS 4 aeslg 5 baosbiw O35 5
Lo 534S 265 Jama G 3 angp Uyl cpl sy o ST ar 5 ,Ses 30 Jale
b S O3l e (S5l et Ol i T oo s 4 033 5 a3l lal 5 5 55
3 Laesls b o ows slaggdasdl g o 525k SIDMU o 2500 s Jele
Slady dan 53 alie Jal e & ol Ol pamass 4 8L aS ey, plo Jilie
Al r s (§ S prana

sy plesle s Sdaa e 5 s b aS et OF Jlos 4 dllie o
oo 3 S, 51 esbizal b il losla s diba S al)f o (0T ko
L;\,,@Lﬁﬁ.uﬁuwﬂujmuww; 035 palp posdhe laodls o2d sy
bl b 3 die o) (S5l oa s aie i gmema 5 yele Slaedkis 5 Losly
Aoles oal b S SlaOle sl b conlize 5 gilae (sLa 05

O3S U aiddS Gyl o yslae by

53358 a3 550 Sl Glaazd WS u s 5 gl 5 planl (S 55 pls,l 4l
Jg;)n))lsmm.g.gp;jﬁbf);;x;ouus@ujowyéb
Slaplas hesliul bl .ol Adaly oLl 8 a0 pel 2 Pt

1. Decision Making Units.
2. Inputs.
3. Outputs.
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1. Performance.
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1. Zairi.
2. Gap Analysis.
3. Oakland.
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1, Self Assessment Frame Works.
2. ARORA.
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1. Hakes.
2. Poicy.
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. Organization and Administration.

. Education and Dissemination.

. Collection, Transmition and Utilizations of Information.
. Analysis.

. Standardization.
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. Control.
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1. Quality Assurance.
2. Effects.

3. Future Plans.

4. Porter.
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1. Core Values.
2. Ross.
3. Dale.
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1. Leadership.

2. Strategic Planning.

3. Market and Customer Focus.
4. Information and Analysis.

5. Human Resources Focus.
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1. Process Management.

2. Business Resuits.
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1. Enablers.
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1. Partnership and Resources.
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