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1. Total Quality Management.
2. Efficiency.
3. Effectiveness.
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David A. Garrin,"Managing Quality": The Strategic and Competitive Edge (New York, Free
Press, 1988);W.H. Davidow and B.Uttal, "Total Customer Service" (New York, Harper &
Row, 1989).
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6. Charl Rodrigues,international Management(West Bublishing Company 1996)p.500.
7. Bartlett and Ghoshal.
8. R.E. Quinn’s Competing Values.
9. Different value Orientations.
10. Kimberly.
11. Group Oriented Culture.
12. Nissan.
13. K.Susaki, “Japanse Manufacturing Techniques: Their Importance to U.S. Manufactures,"

Jornal of Business Strategy, Vol.5 (1985) pp.10-19.
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E.E. Lawler lil, S. Mohrman and G.E.Ledford, Jr., "The Fortue 1000 and Total Quality", National
Productivity Review (Autumn, 1992) pp. 501-515.

17. Schermerhorn, Hunt, Osborn, Organizatinal Behavior(New York, Johw Wiley & Sons Inc,
1996) p. 289.

18. J. Bleeke and D. Ernst, “The way to win in Cross-Border Alliances,” Harvard Business
Review (November-December 1891) p.135.

19. Charl Rodriques, op.cit, p.503.

20. A. Wilkinson, “TQM and Employee Development,” Human Resource Management Journal,
Vol.2, No.4 (1992) p.20.
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